Service Provider:

Mike’s Computer & IT Services
Michael Rogers

PO Box 2674

Burney CA 96013

SERVICE AGREEMENT
I. The Parties. This Service Agreement made .20 , is by and between:
Client; _Burney Water District , with a mailing address of __ 20222 Hudson Street , City of
Burney ,Stateof ___CA

1

Service Provider and Client are each referred to herein as a "Party” and, collectively, as the "Parties.”

WHEREAS FOR AND IN CONSIDERATION of the mutual promises and agreesments contained

herein, the Client hires the Service Provider to work under the terms and conditions hereby agreed upon
by the Parties:

il. Term. The term of this Agreement shall commence on , 20 and terminate:
{check one)

D - At-Will: Written notice of at least days’ notice.

O - End Date: On , 20

O - Other:
lIl. The Service. The Service Provider agrees to provide the following: Troubleshooting Computer,

Network, Software issues, Repair and or Replacing hardware. IT consuiting.

Hereinafter known as the “Service”.

Service Provider shalf provide, while providing the Service, that he/she/they shall comply with the policies,

standards, and regulations of the Client, including local, State, and Federal laws and to the best of their
abilities.

V. Payment Amount. The Client agrees to pay the Service Provider the following compensation for the
Setvice performed under this Agreement:

$_75 perservice cafl(1% Hour) § 50 per/ Hour + cost of supplies(hardware and peripherals)

Hardware and peripherals must be submitted as an estimate proposal and Client may purchase on their
own.



Hereinafter known as the “Payment Amount”.
V. Payment Method. The Client shall pay the Payment Amount: (check ong)

00 - When Invoiced
0 - Daily

0O - weekly

[ - Bi-Weekly

[J - Monthly

0 - Other:

Hereinafter known as the “Payment Method™. The Payment Amount and Payment Method collectively
shall be referred to as “Compensation”.

Vl. Retainer. The Client is:

0 - Not required to pay a retainer before the Service Provider is able to commence work. Unless
hardware purchased are over $2000. The Client will need to pay 50% of the hardware cost upfront.

Vil. Inspection of Services. Any Compensation shall be subject to the Client inspecting the completed
Services of the Service Provider. If any of the Services performed by the Service Provider purstiant to this
Agresment are defective or incomplete, the Client shall have the right to notify the Service Provider, at
which time the Service Provider shall promptly correct such work within a reasonable time.

VIIi. Return of Property. Upon the termination of this Agreement, all property provided by the Client,
including, but not limited to, cleaning supplies, equipment, and any cther items must be returned by the
Service Provider. Failure to do so may result in a delay in any final payment made by the Client,

IX. Time is of the Essence. Service Provider acknowledges that time is of the essence in regard to the
performance of all Services.

X. Confidentiality. Service Provider acknowledges and agrees that all financial and accounting records,
ligts of property owned by Client, in¢luding amounte paid, therafore, client and customer lista, and any
other data and information related to the Client's business is confidential (“Confidential information”)
Therefore, except for disclosures required to be made to advance the business of the Cliant and
information which is a matter of public record, Service Provider shall not, during the term of this
Agresment or after its termination, disclose any Confidential Information for the benefit of the Service
Provider or any other person, except with the prior written consent of the Client.

a. Return of Documents. Service Provider acknowledges and agrees that all originais and copies
of records, reports, documents, lists, plans, memoranda, notes, and other documentation related
to the business of the Client containing Confidential Information shall be the sole and exclusive
property of the Client and shall be returned to the Client upon termination of this Agreement or
upon written request of the Client,

b. Injunction. Client agrees that it would be difficult to measure damage to the Client's business
from any breach by the Service Provider under this Section; therefore, any monetary damages
would be an inadequate remedy for such breach, Accordingly, the Service Provider agrees that If



he/shefthey should breach this Section, the Client shall be entitled to, in addition to all other
remedies it may have at law or equity, to an injunction or other appropriate orders to restrain any
such breach, without showing or proving actual damages sustained by the Client

¢. No Release. Service Provider agrees that the termination of this Agreement shall not release
him/her/they from the obligations in this Section.

Xl. Taxes. Service Provider shall pay and be solely responsible for all withholdings, including, but not
limited to, Social Security, State unemployment, State and Federal income taxes, and any other
obligations. In addition, Service Provider shall pay all applicable sales or use taxes on the labor provided
and materials furnished or otherwise required by law in connection with the Services performed.

Xil. Indepandent Contractor Status. Service Provider acknowledges that he/she/they are an
independent contractor and not an agent, partner, joint venture, nor an employee of the Client. Service
Provider shall have no authority to bind or otherwise obligate the Client in any manner, nor shall the
Service Provider represent to anyone that it has a right to do so. Service Provider further agrees that in
the event the Client suffers any loss or damage as a resuit of a violation of this provision, the Service
Provider shall indemnify and hold harmless the Client from any such loss or damage.

Xlll. Safety. Service Provider shall, at his/her/their own expense, be solaly responsible for protecting its
employees, sub-Service Providers, material suppliers, and all other persons from risk of death, injury or
bodily harm arising from or in any way related to the Services or the site where it is being performed
{("Work Site"). in addition, Service Provider agrees to act in accordance with the rules and regulations

administered by federal law and OSHA. Service Provider shall be solely responsible and liable for any
penalties, fings, or fees incurred.

XIV. Alcohol and Drugs. Service Provider agrees that the presence of aicohol and drugs are prohibited
on the Work Site and while performing their Services. If the Service Provider or any of their agents,

empioyees, or subcontractors are determined to be present or with alcohol or drugs in their possession,
this Agreement shali terminate immediately.

XV. Successors and Assigns. The provisions of this Agreement shall be binding upon and inure to the
benefit of heirs, personal representatives, successors, and assigns of the Parties. Any provision hereof
which imposes upon the Service Provider or Client an obligation after termination or expiration of this

Agreement shall survive termination or expiration hereof and be binding upon the Service Provider or
Client.

XVI. Defautt. In the event of default under this Agreement, the defaulted Party shall reimburse the non-
defauiting Party or Parties for all costs and expenses reasonably incurred by the non-defaulting Party or
Parties in connection with the default, including, without limitation, attorney's fees. Additionally, in the
event a suit or action is filed to enforce this Agreement or with respect to this Agreement, the prevailing
Party or Parties shall be reimbursed by the other Party for all costs and expenses incurred in connection

with the suit or action, including, without limitation, reasonable attorney’s fees at the trial leve! and on
appeal.

XVIL. No Waiver. No waiver of any provision of this Agreemant shall be deemed or shall constitute a

continuing waiver, and no waiver shall be binding uniess executed in writing by the Party making the
waiver,



XVill. Governing Law/Venue. This Agreement shall be governed by and shall be construed in
accordance with the laws in the State of _California_ . Parties agree to submit to the exclusive
jurisdiction of the federal or state courts located in __Shasta County, __ California .

XIX. Severabllity. If any term, covenant, condition, or provision of this Agreement is held by a court of

competent jurisdiction to be invaiid, void, or unenforceable, the remainder of the provisions shall remain in
full force and effect and shall in no way be affected, impaired, or invalidated.

XX. Entire Agreement. This Agreement constitutes the entire agreement between the Parties to its
subject matter and supersedas all prior contemporaneous agreements, representations, and
understandings of the Parties. No supplement, modification, or amendment of this Agreement shall be
binding uniess executed in writing by all Parties.

XXI. Force Majeure. Neither Party will be liable for any failure or defay in performing an obligation under
this Agreement that is due to any of the following causes, to the extent beyond its reasonable control:
acts of God, accident, riots, war, terrorist act, epidemic, pandemic, quarantine, civil commotion,
breakdown of communication facilities, breakdown of web host, breakdown of internet service provider,
natural catastrophes, governmental acts or omissions, changes in laws or reguiations, national strikes,
fire, explosion, generalized lack of availability of raw materials or energy.

For the avoidance of doubt, Force Majeure shall not include (a) financial distress nor the inability of either
party to make a profit or avoid a financial loss, (b) changes in market prices or conditions, or (¢) a party's

financial inability to perform its obligations hereunder.

IN WITNESS WHEREOF, the Parties hereto agree to the above terms and have caused this
Agreement to be executed in their names by their duly authorized officers.

Client’s Signature

Name:

Date:

Service Provider's Signature

Name;

Date:




Mike's Computer IT Services

Service ID Service Type Description Price
1 Prelimin ary Diagnostics Desktep E::amu) of diagnostic fee for desktops (may be Iree with . $75.00
2 Preliminary Diagnostics Laptop Preliminary Diagnostics Laptop (may be free with repair) $85.00
' g i .  Includes cnmpuzer epmmzauon. installauon of cntzcal | P
- New qu;t’puter Setup windows updates, trial removal a0 ' - sas 00
Memory Installation Install Memory (not mcludmg memory) ~ $50.00
5- ic::;ﬂo“ghﬁpﬁm _ Includes semp and c:onﬁguratmn mth 1’I‘unes . $85-._O(?-ﬁ
6 Install Ca.ihera ot Scan;ner Installatlon & conﬁguratxon of scanner and camera $85.00
7 'Printex Instailation o Printer Installation and configuration/trouble shooting $85.00
8 Broadband Installation Broadband Installation and Configuration $85.00
9 Wireless Setup . Wireless Setup and Configuration $85.00
10 Broadband installation + wireless setup Broadband installation + wireless setup configuration $150.00
11 Wired/Wireless networking repair Wired /wireless networking repair troubleshooting '$85.00
12 Software Install (non O5) Software Installation and Configuration (non OS per title) $85.00
13 .Saftwue mstallatzon subsaquent Software installation (of select software tiﬂes), subsequent 525 a0
) programs - programs _ :
14 Wind Factory Restoration Windows Factory Restorauon Includmg Dnvers (no backup $95.00
: or program installations)
1 5  Data baclmp and restore wrth Wmdaws Data backup and restore servicas int con;unctmn with
~ restoration - _ Windows restoration o
16 Basic backup and restore Basic backup and restore piaces data in folder on desktop $35.00
o N ~ for easy customer access _ N
qeps L | Dehmebackn;aandmfam""?“” aﬂdatampmper - P
T : | _Deh.u:eb A md:astaxe lecations and restores two email accowsits e mﬂo
18 - Backup Semces {Stand—Alone) Backup service and data transfer _ o
19 ' DataBackup - Backup User Personal Data (Client provides media) . $78.60




20

22

24

25

26

27

a8

28

30

31

32

34

36

37

38

40

. Winday

Full system Backup with ISO Image
Data Destruction with Certificate

Virus & Spyware Removal - Premium

Virus & Spyware Removal - Deluxe
Virus & Spyware Removal — Ultimate

_ Enhanced Windows PCTune UP

GptumaaonfSpeedup
Basu: software repa;rs

Complex software repaus

| Wmdows Passwozd Recovery
. Windows repair / recovery

Email / program support

‘Hardware Upgrade/Repaix

Hard Drive Replacement including OS

. _' . Ham;i ]}nve Replacament mcludmg oS

_Power SupplY Replacement Baslc
‘Sound Card Replacement -

Video Card Replacement - Basic

Memory ingrade;’Replacement

medla)

Mike's Computer IT Services

Full system Backup with Windows Image (Client provides

ory Disk (USB or'CB)

'Data Destrucnon with NSA and NIST
| standards comprehenswe cerhflcatmn

esa Frde Antmms

Includes a Free Antivirus and PC Tune “

UP Optimization/Speedup

o Eneludes a Free Antmrus and PC Tune up and Pamnal Data
Backup - B _

Includes all the Above Plus a Full Image Recovery media

W‘mdows tune-up (Enhanced s&curit‘y setup + defrag hard
d.nve(s). clean regxstry scan-and fix any corrupt mes)

Basm software repaxrs and sofmare conﬂmt resolution

- Complex software repairs and software conflict resalntzon

Windows Password Recovery *rif posmble

. Windows repair / recovery and troubleshooting -

Troubleshooting email and program support

Hardware Upgrade/Repair (Including Hardware) -
Hard Drive Replacement including basic OS remstallatlon
SSD or M.2 (Including Hardware)

" Hard Drive: Replacement mciudmg bas:xc 0s remstallaucm 1.
2 TB(Inclnding Hardware) : o

PSU Replacement for Desktop (Includmg Hardware)
Sound Card Replacement _

Video Card Replacement ~ Basic $40+ the cost of the part

= de&o 'Gérﬁ_keplacemeﬁt — Better $40+ the cost of the part -~

$85 + the cost of the part

$125.00

- $45.00

$60.00

© $95.00

$125.00

-$170.00

$225.00
$95.00

$9.%.o'o

- $170.00

$65 00
$95.00
$85.00

$95.00
$40.00
$40.00




Mike's Computer IT Services

$75+ the cost of new matherboard

4] Motherboard Replacement Desktop _ 7
42 Custom PC Build A custom pc build (not including the pa:rts or OS mstallatmn)
43 Laptop Repair _ o |
44 Motherboard Replacement Laptop $100+ the _cost of new motherboard
45 laptop : . -
Laptop K x
e Keyboard Replaceme nt ptop I;eyboa.rd Replacement
47 Laptop Screen Replacement Laptop Screen Replacement
48~ Laptop Power Jack Repair Laptop Power Jack Repair
49 ~ Laptop Spill Repair N Laptop Spill Repair
80 PC Shuts Off / Overheats PC Shuts Off / Overheats
51 PC physxcal damage repair PC physwal damage repair + parts
83 Inverter Replacement. Inverter Replacement
53 Laptop Hard Drive Replacement Laptop Hard Drive Replacement mcludmg basic OS5 install
84 Wireless Card Adapter . Wireless Card Adapter Replacement
55 CPU Fan Replacement CPU Fan Replacement with Thermal paste

$73.00
$100.00

© $100.00
_ $175.00°

$125-$450
$125-$250
$170 + parts
$86-$150
$85 ~$170
 $125.00

$145.00
$125.00




