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Property/Liability Program SDRMA

2018-19 Credit Incentive Program Criteria

Special District Risk Management Authority (SDRMA) is committed to establishing a strategic partnership with our
members to provide maximum protection, help control losses and positively impact the overall cost of property/liability
coverage through the Credit Incentive Program.

Credit incentives of up to 15 points can be earned based on an Agency’s participation in meeting the following program
guidelines. One CIP point is equal to a 1% discount on the Agency's Property/Liability Program for the Auto and General
Liability net contributions invoice only. Participating members may choose among various options to complete during the
CIP period (April 1 — March 31) to reach the maximum points allowable within each track.

The maximum total points a member can receive is 15 points (not including bonus points) and points earned before
March 31, 2019 will be applied to the 2019-20 Program Year. Options allowing a member to earn points for both
Property/Liability and Workers’ Compensation are designated with (Credit will be applied to both programs). Points are
currently awarded as follows:

ADMINISTRATION TRACK (9 POINTS MAXIMUM)

For staff accredited with the SDRMA General Safety Specialist Certificate or Supervisor Safety Specialist Certificate. This
certificate program is a way for the Agency's staff to demonstrate their dedication to safety and loss prevention. The
General Safety Specialist certificate requires the Agency employee complete and pass four OSHA certified general training
courses and to receive the Supervisor Safety Specialist certificate, complete and pass two supervisory safety courses in
addition to the four OSHA certified general training courses. Certificates are valid for 2 years.

2 points

No Documentation Required - Will be confirmed by SDRMA.

(Credit will be applied to both programs)

For management staff accredited with the Special District Administrator designation by the Special District Leadership
Foundation (SDLF). This certification program is a way for special district administrators to affirm — to their customers, to
their board of directors, and to themselves — that they are competent and experienced in their profession. Requirements
for this certification include management experience, continuing education, community service, and ultimately an exam.

2 points

No Documentation Required - Will be confirmed by SDLF.

(Credit will be applied to both programs)

For each full-day attendance by the Agency's safety officer, designated individual, or employee(s) at an SDRMA
Safety/Claims Education Day (First attendee earns 2 points, second attendee earns 1 point).

3 Points maximum

No Documentation Required - Will be confirmed by SDRMA workshop attendance sheet.

(Credit will be applied to both programs)

For each full-session attendance by the Agency's management staff in a California Special Districts Association (CSDA)
sponsored training program, such as CSDA annual conference workshops and/or the Special District Leadership Academy
(Each attendee earns 1 point).

2 points maximum

No Documentation Required - Will be confirmed by CSDA training attendance sheet.

(Credit will be applied to both programs)

For attending an approved Legal Seminar relating to Employment Practices or Human Resource issues (Each attendee
earns 1 point).

2 Points maximum

Documentation Required — Course syllabus and certificate of completion must be submitted to SDRMA for credit.
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For utilizing SDRMA's Safety DVD/Video Library. Participating members must review a minimum of 4 Safety DVD/Videos.
2 points
No Documentation Required - Will be confirmed by SDRMA.

For staff participation in SDRMA’s online safety training program — TargetSolutions Safety Programs. 25% of member
employees (FT, PT and volunteer firefighters) must each successfully complete a minimum of four individual e-training
modules.

3 points

No Documentation Required - Will be confirmed by SDRMA.

GOVERNANCE TRACK — GOVERNING BODY RELATED (4 POINTS MAXIMUM)

For Agency accredited with District of Distinction designation by the Special District Leadership Foundation (SDLF). This
accreditation program enables districts to demonstrate to their communities, the media and legislators their commitment to
operate in a sound, responsible manner. Districts apply to SDLF for designation as a “District of Distinction” by submitting
financial audits, policies and procedures and proof of Governance and Ethics training received by directors and executive
staff.

4 points

No Documentation Required - Will be confirmed by SDLF.

(Credit will be applied to both programs)

For each full-day attendance by a member of the Agency's governing body at an SDRMA Safety/Claims Education Day
(Each attendee earns 1 point).

2 Points maximum

No Documentation Required - Will be confirmed by SDRMA workshop attendance sheet.

(Credit will be applied to both programs)

For each full-session attendance by a member of the Agency'’s governing body in a California Special Districts Association
(CSDA) sponsored training program, such as CSDA annual conference workshops (SDRMA approved), Board Leadership
Training, Special District Leadership Academy and/or Special District Leadership Foundation (Each attendee earns 1
point).

2 points maximum

No Documentation Required - Will be confirmed by CSDA training attendance sheet.

(Credit will be applied to both programs)

For completion by a member of the Agency's governing body of a minimum of two CSDA Education / Webinar training
session(s).

2 points

No Documentation Required - Will be confirmed by CSDA training attendance sheet.

For members of a governing body accredited with the SDRMA General Safety Specialist Certificate. This certificate program
is a way for the Agency's governing body to demonstrate their dedication to safety and loss prevention. The General Safety
Specialist certificate requires an Agency’s governing body member complete and pass four OSHA certified general training
courses.

1 point

No Documentation Required - Will be confirmed by SDRMA.

(Credit will be applied to both programs)

CLAIMS TRACK (2 POINTS)
For a participating member agency not having any “paid” claims (excluding first party property claims).

2 points
No Documentation Required - Will be confirmed by SDRMA.
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The following bonus points are in addition to the 15 CIP point limit:

CLAIMS BONUS (3 POINTS)

For a member agency not having any “paid” claims as outlined under the Claims Track for the prior 5 consecutive years.
3 points
No Documentation Required - Will be confirmed by SDRMA.

CONTACT INFORMATION

For questions regarding point credits or the Credit Incentive Program, please contact SDRMA Chief Risk Officer Dennis
Timoney at dtimoney@sdrma.org or SORMA Claims Manager Debbie Yokota at dyokota@sdrma.org or call the SDRMA
office at 800.537.7790.

Also, visit our website at www.sdrma.org, click on MemberPlus Services and then click on TargetSolutions Program to view
information about the program or take an online demonstration course of several of our Online Certified Safety Training
Program Courses available to all members including:

Over 800 member safety-training courses in English and Spanish
e  Courses that meet State and Federal government regulations for required contact hours for certified water and
wastewater operators
e  Courses endorsed by the National Fire Protection Association (NFPA)
e Courses that are recognized and accepted by the California Water Environmental Association (CWEA) and the
California Department of Health Services (DHS)
e  OSHA approved training courses — 40 new courses
Professional Development Courses in Leadership, Management, Computer Skills, Customer Service, Finance,
Health and Wellness

e  Online Driver Training and Compliance Program
¢  Emergency Vehicle Operator
e |aw Enforcement, Online Police Training
e Human Resources
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2018-19 Credit Incentive Program Criteria

Special District Risk Management Authority (SDRMA) is committed to establishing a strategic partnership with our
members to provide maximum protection, help control losses and positively impact the overall cost of workers’
compensation coverage through the Credit Incentive Program.

Credit incentives of up to 15 points can be earned based on an Agency's participation in meeting the following program
guidelines. One CIP point is equal to a 1% discount on the Agency’s Workers’ Compensation Program contributions
invoice. Participating members may choose among various options to complete during the CIP period (April 1 — March 31)
to reach the maximum points allowable within each track.

The maximum total points a member can receive is 15 points (not including bonus points) and points earned before
March 31, 2019 will be applied to the 2019-20 Program Year. Options allowing a member to earn points for both
Property/Liability and Workers' Compensation are designated with (Credit will be applied to both programs). Points are
currently awarded as follows:

ADMINISTRATION TRACK (9 POINTS MAXIMUM)

For staff accredited with the SDRMA General Safety Specialist Certificate or Supervisor Safety Specialist Certificate. This
certificate program is a way for the Agency's staff to demonstrate their dedication to safety and loss prevention. The
General Safety Specialist certificate requires the Agency employee complete and pass four OSHA certified general training
courses and to receive the Supervisor Safety Specialist certificate, complete and pass two supervisory safety courses in
addition to the four OSHA certified general training courses. Certificates are valid for 2 years.

2 points

No Documentation Required - Will be confirmed by SDRMA.

(Credit will be applied to both programs)

For management staff accredited with the Special District Administrator designation by the Special District Leadership
Foundation (SDLF). This certification program is a way for special district administrators to affirm — to their customers, to
their board of directors, and to themselves - that they are competent and experienced in their profession. Requirements
for this certification include management experience, continuing education, community service, and ultimately an exam.

2 points

No Documentation Required - Will be confirmed by SDLF.

(Credit will be applied to both programs)

For each full-day attendance by the Agency's safety officer, designated individual, or employee(s) at an SDRMA
Safety/Claims Education Day (First attendee earns 2 points, second attendee earns 1 point).

3 Points maximum

No Documentation Required - Will be confirmed by SDRMA workshop attendance sheet.

(Credit will be applied to both programs)

For each full-session attendance by the Agency's management staff in a California Special Districts Association (CSDA)
sponsored training program, such as CSDA annual conference workshops and/or Special District Leadership Academy
(Each attendee earns 1 point).

2 points maximum

No Documentation Required - Will be confirmed by CSDA training attendance sheet.

(Credit will be applied to both programs)

For attending an approved Seminar relating to OSHA/Safety Management issues. Member must receive approval from the
SDRMA Claims/Loss Prevention Manager to receive credit (Attendee earns 1 point).

1 Point maximum

Documentation Required — Course syllabus and certificate of completion must be submitted to SDRMA for credit
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For first time submission of an Injury, lliness & Prevention Program (lIPP). May also be awarded points for submitting
revised |IPP during the program year.

2 points

Documentation Required — A copy of the [IPP must be submitted to SDRMA for review.

For staff participation in SDRMA's online safety training program — TargetSolutions Safety Programs. Twenty-five percent
(25%) of member employees (FT, PT and volunteer firefighters) must each successfully complete a minimum of four
individual e-training modules.

3 points

No Documentation Required - Will be confirmed by SDRMA.

For utilizing SDRMA's Safety DVD/Video Library. Participating members must review a minimum of 4 Safety DVD/Videos.
2 points
No Documentation Required - Will be confirmed by SDRMA.

GOVERNANCE TRACK — GOVERNING BODY RELATED (4 POINTS MAXIMUM)

For Agency accredited with District of Distinction designation by Special District Leadership Foundation (SDLF). This
accreditation program enables districts to demonstrate to their communities, the media and legislators their commitment to
operate in a sound, responsible manner. Districts apply to SDLF for designation as a “District of Distinction” by submitting
financial audits, policies and procedures and proof of Governance and Ethics training received by directors and executive
staff.

4 points

No Documentation Required - Will be confirmed by SDLF.

(Credit will be applied to both programs)

For each full-day attendance by a member of the Agency's governing body at an SDRMA Safety/Claims Education Day
(Each attendee earns 1 point).

2 Points maximum

No Documentation Required - Will be confirmed by SDRMA workshop attendance sheet.

(Credit will be applied to both programs)

For full-session attendance by a member of the Agency's governing body in a California Special Districts Association
(CSDA) sponsored training program, such as CSDA annual conference workshops (SDRMA approved), Board Leadership
Training, Special District Leadership Academy and/or Special District Leadership Foundation (Each attendee earns 1
point).

2 points maximum

No Documentation Required - Will be confirmed by CSDA training attendance sheet.

(Credit will be applied to both programs)

For completion by a member of the Agency's governing body of @ minimum of two (2) CSDA Education / Webinar training
session(s).

2 points

No Documentation Required - Will be confirmed by CSDA training attendance sheet.

For members of a governing body accredited with the SDRMA General Safety Specialist Certificate. This certificate program
is a way for the Agency’s governing body to demonstrate their dedication to safety and loss prevention. The General Safety
Specialist certificate requires an Agency's governing body member complete and pass four OSHA certified general training
COUrses.

1 point

No Documentation Required - Will be confirmed by SDRMA.

(Credit will be applied to both programs)
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CLAIMS TRACK (2 POINTS MAXIMUM)

For a member agency not having any “paid” claims (except for claims in which SDRMA has initiated subrogated recoveries
against at fault 3 party).

2 points

No Documentation Required - Will be confirmed by SDRMA.

For a member agency utilizing the Company Nurse incident reporting toll-free number (877.518.6711) to report each
workplace incident during the program year prior to filing a workers' compensation claim form (DWC1).

2 points

No Documentation Required - Will be confirmed by SDRMA.

The following bonus points are in addition to the 15-point limit:

CLAIMS BONUS (3 POINTS)

For a member agency not having any “paid” claims as outlined under the Claims Track for the prior 5 consecutive years.
3 points
No Documentation Required - Will be confirmed by SDRMA.

CONTACT INFORMATION

For questions regarding point credits or the Credit Incentive Program, please contact SDRMA Chief Risk Officer Dennis
Timeney at dtimoney@sdrma.org or SDRMA Claims Manager Debbie Yokota at dyokota@sdrma.org or call the SDRMA
office at 800.537.7790.

Also, visit our website at www.sdrma.org, click on MemberPlus Services and then click on TargetSolutions Program to view
information about the program or take an online demonstration course of several of our Online Certified Safety Training
Program Courses available to all members including:

Over 800 member safety-training courses in English and Spanish
e  Courses that meet State and Federal government regulations for required contact hours for certified water and
wastewater operators
e  Courses endorsed by the National Fire Protection Association (NFPA)
e  Courses that are recognized and accepted by the California Water Environmental Association (CWEA) and the
California Department of Health Services (DHS)
e  OSHA approved training courses — 40 new courses
Professional Development Courses in Leadership, Management, Computer Skills, Customer Service, Finance,
Health and Weliness

e  Online Driver Training and Compliance Program
e  Emergency Vehicle Operator
o Law Enforcement, Online Palice Training
e Human Resources
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